
OWNER'S PACK

@reidbikes #reidbikes www.reidbikes.com

SCAN TO REGISTER 
YOUR REID



THANK YOU

for purchasing me (your new bike) and planting a
tree in the process – helping to sustain the

environments we’ll be riding in!
 

In this Owner’s Pack, you'll find everything you
need to build me, ride me, learn about my

environmental pledge and join the rest of the
wider Reid community.

 
So reid on (pun intended) for everything you need

to get me out of this box and into the world
beyond.
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RIDE ME
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BEFORE YOU START

Tyres: Check my tyres before heading out on
your adventure! As a rough pressure guide,
road bikes need to be around 100 psi, hybrids
around 70 psi and mountain bikes around 50
psi. 

Bolts: Check that all nuts / bolts are completely
tightened. Putting an allen key into each nut /
bolt is a good way to check they are all
tightened properly! 

RIDING FOR LONGER

Clean: Like cars, bikes love a good clean from
time-to-time. The best way to do this is by using
a soft foam pad, bucket and hose. However, be
careful not to spray the hose at important places
such as the chain, as it can cause damage.

Brakes: Brakes are super important and even
though they last a long time, it's always good to
check them once in a while by checking that
there are no signs of wear.  
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BATTERY CARE

If you have an electric Reid product, here are
some tips for looking after the battery:

Never leave batteries charging in a building that
is unattended or overnight when you are
sleeping in the property

Unplug or disconnect from the battery once
charging is complete

Do not allow the battery to overheat and ensure
it is charged on a hard surface where heat can
disperse

Monitor and assess for damage to the battery
and the charger, following the manufacturer’s
guidance for replacement or repairs

Ensure smoke alarms – preferably interlinked
detectors around the property - are fitted where
charging is taking place and, if possible, store
and charge away from main living

R
ID

E
 M

E

55



R
ID

E
 M

E

REGISTER YOUR REID

In the unlikely event of something going wrong
with me, Reid want to make it right again for you
as quickly as possible. By completing the
'Register My Reid' form on our website, we can
quickly and easily verify your purchase. 

Should a component ever need replacing, we
will know exactly which model I am and which
year I was made to help you out as much as
possible. 

If you find yourself in a position where I've been
stolen, you can also get in touch with us to help
retrieve the serial number which is often wanted
by the authorities.

Let us take care of the details, so if something
does happen you know we have you covered.

SCAN TO REGISTER
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ENVIRONMENTAL PLEDGE
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RECYCLE

REUSE

Almost everything I'm packed in is recyclable,
except a few plastic pieces needed to protect
me on my journey to you. However none of this
matters unless you take the necessary actions to
recycle these, which helps to sustain the
environments we love to ride in! Please recycle
all you can from our carton.

If you can't recycle then you can always reuse!
95% of the packaging we use is recyclable - but
if you don't have recycling facilities near you,
then you can always repurpose. Our bike carton
makes a nice bed for a cat or spaceship for a
child!
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#BUYONEPLANTONE

We believe it is important to be constantly
improving our sustainability practices so that the
environments we love to ride in stay as healthy
as possible.

Which is why we have decided to take an active
role in tackling climate change, and have made
a pledge to plant a tree for every Reid branded
product we sell. 

We believe that all businesses have a
responsibility to offset the carbon they use. Even
though our products already help people live a
more eco-friendly lifestyle, we feel an obligation
to do more and help make the world a greener
place!

SCAN TO LEARN MORE
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Reid have partnered with the amazing Eden
Reforestation Projects who plant a tree on our
behalf for every Reid branded product we sell.

Eden Projects is a 501(c)(3) charitable
organisation with the objective to plant 500
million trees each year by 2025.

Now widely recognised as one of the most
effective reforestation projects on the planet,
Eden also provides fair wage employment to
impoverished people in developing countries. 

This “employ to plant” methodology delivers
multiplied socioeconomic and environmental
benefits and we’re honoured to be a part of this
powerful global initiative.

EDEN PROJECTS
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JOIN THE COMMUNITY
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Follow us on Instagram @reidbikes to
experience the best of life on two wheels and
more. We post everyday with new products,
epic adventures and the occasional puppy in a
bike basket! We love sharing from our
community of Reid Riders so use #reidbikes and
#freidom for your chance to be featured.
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INSTAGRAM

FOLLOW US ON INSTAGRAM
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We have dedicated Facebook pages for many of
the countries we're found in. These pages will
give you more Reid information specific to your
country, so follow us to keep with the all the
latest happenings.
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FACEBOOK

FOLLOW US ON FACEBOOK
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Subscribe to our Youtube channel for in-depth
maintenance and repair guides, as well as the
most inspiring ride videos from around the world
to help you plan your next adventure.

YOUTUBE
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SUBSCRIBE TO OUR YOUTUBE CHANNEL
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Follow us on TikTok @reidbikes for awesome
bike videos and more! We post regularly with
new content, awesome stunt videos and the
latest TikTok trends.

TIKTOK
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FOLLOW US ON TIKTOK

From tips and tricks, advice on maintaining your
bike and product guides to improve your
experience, our blog is all you need to get the
most from your Reid.

We regularly add new content so scan the QR
code below to get started.

BLOG

LEARN MORE ON OUR BLOG



We love seeing our community enjoying their
Reid's and exploring the world on their bike! So
much so, that we wanted to share these stories
through a feature on our blog.

From city cruising to long epic adventures,
these stories can teach and inspire you to make
the most of your Reid.

If you would like to become our Reid Rider of
the month, start sharing your Reid snaps on
Instagram using #reidbikes and we might be in
your DM's soon.
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REID RIDER OF THE MONTH
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(For best results start from the other side)
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